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Maintenance information

21/03/2024, 05:00 pm - 07:00 pm (CET)

Due to maintenance work, the IFS Portal will not be available on 21.03.2024 from 17:00 - 19:00 CET.

Thank you for your understanding.
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About IFS
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IFS develops globally recognised product quality and safety standards and development programs with the expertise of retailers, manufacturers, certification bodies and other experts. With our help, companies increase the trustworthiness of their products and brands through a practised product and food safety culture.

learn more
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Quality Assurance and Integrity Program
The IFS Integrity Program ensures that our standards are properly implemented.

This is guaranteed by:

	Integrity on-site checks,
	Integrity witness audits,
	and CB office audits.


In case of complaints, it is possible to reach IFS IP via the complaint-form or e-mail.

learn more
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Accreditation & Recognition
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With the accreditation of the certification bodies working with us and the IFS Standards, we ensure that our work is based on uniform international norms and thus on objectively verifiable quality standards. For us, accreditation means security and trust in our products.

learn more










Sustainability / ESG
Making processes, structures, and business models more sustainable is a constant challenge for many companies. To help especially small and medium-sized companies integrate environmental, social, and governance (ESG) principles, IFS offers the ESG Check. With this tool, we support you on your way to a greener and more socially responsible future.

learn more »
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Product integrity / PIA
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Ensure product integrity with IFS. We help you better understand and control risks relating to product integrity and food fraud. With our IFS PIA Assessment, you show your customer that you deliver products to specifications and manage your integrity risks properly.

learn more
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Discover what’s new in IFS Broker version 3.2



29.02.2024 
 

We have updated the IFS Broker Standard and are thrilled to introduce version 3.2 today. Audits to this new version will become mandatory from 1 July 2024.



Read more
















More transparency through the IFS Star Status and updated Scoring System

In IFS Broker 3.2, we introduce the star status, signaling that an audit was unannounced. Also, you will find updates in the scoring system. In particular, the B-score is now a deviation again, requiring a correction or corrective action. 

These updates contribute to greater transparency as customers and other stakeholders of the audited company can easily recognise how the audit was carried out. Furthermore, the report shows which deviation led to the B-score and the action plan specifies what needs to be done to correct the deviation. This creates greater clarity for everyone involved.

The update facilitates combined audits 

As many IFS audits are combined audits with other IFS Standards, it was essential for us to align version 3.2 with the other updated IFS Standards, especially IFS Food 8 and IFS Logistics 3. The revisions significantly facilitate the performance of combined IFS Audits. 

Leading retail, wholesale and food service companies trust IFS Broker Certification

IFS Broker is the standard for auditing the service compliance of brokers, sales representatives, traders and importers of food, household and personal care products or packaging materials. It belongs to the leading standards for certifying quality and product safety in this sector. 

Many retail, wholesale, and food service companies trust IFS Broker Certificates as they show that the certified company has established robust procedures and processes to trade products professionally and responsibly. Over 2,500 companies worldwide hold IFS Broker Certificates. 

IFS-certified companies benefit from a unique support package

IFS offers guidance, like guidelines and various tools, to support suppliers in reaching IFS Broker Certification and further enhancing product safety and quality management processes. 

The IFS Software, auditXpress Neo, supports reporting the internal audit results. An update to IFS Broker 3.2 will become available before the audits to the new version start. 

Approved IFS Training Providers offer training based on official IFS Materials and recognised IFS Consultants support businesses in implementing the requirements and training their staff.

International recognition   

The IFS Broker accreditation process is in progress with the International Accreditation Forum (IAF) to be recognised under the sub-scopes of the IAF Multilateral Recognition Arrangement (MLA) product certification. IAF MLA signatories mutually recognise accredited certification. It helps to reduce barriers to trade as accredited certificates are recognised in many markets based on a single accreditation. Also, the benchmarking process with GFSI has started.  

More information  

IFS Broker version 3.2 is currently available in English only. Translations into our main languages will follow shortly. The doctrine for IFS Broker version 3.2 will also be published later. We will notify you of their publication in our newsletters, on our website or on LinkedIn. 

	Read the online version of the IFS Broker 3.2 newsletter for industry
	Download IFS Broker 3.2
	Download the updated IFS Scoring System Brochure


Stay up to date:

	Visit the IFS Broker Standard page
	Subscribe to our newsletters 
	Follow us on LinkedIn 

 









IFS PACsecure 3 – tailor-made for the packaging industry



21.02.2024 
We have published the newest version of the IFS PACsecure Standard. It aligns with the current market needs and comes with a new standard logo.



Read more
















“Continuing our steadfast dedication to deliver standards of utmost value, we are pleased to introduce version 3 of the IFS PACsecure Standard. Our collaboration with industry experts, who rigorously review and enhance the information, ensures we are meeting the needs of our stakeholders. IFS PACsecure version 3 is aligned with the ever-changing market and is more user-friendly”, says IFS Managing Director Stephan Tromp. 

The IFS PACsecure Standard is for auditing packaging material manufacturing and converting processes concerning product safety, quality, and customer and regulatory compliance. The standard is applicable for the production, processing or conversion of packaging components and materials intended to be used as primary or secondary packaging for food products and other consumer goods.

Together with the packaging experts of PAC Global, IFS developed the first version of this standard in 2012, ensuring that it is tailor-made for the packaging industry. It has been the standard from the industry for the industry from the very beginning. 

Audits, according to IFS PACsecure version 3, are possible from 1 July 2024 and become mandatory on 1 October 2024.

IFS offers certified companies a unique support package

IFS offers guidance, like guidelines and various tools, to support suppliers in reaching IFS PACsecure Certification and further enhancing their product safety and quality management processes. Approved IFS Training Providers offer training based on official IFS Materials, and recognised IFS Consultants support businesses with implementing the requirements and training staff. 

Companies interested in gradually developing product safety and quality processes can start with the IFS Global Markets PACsecure Program. The program is built on standardised requirements and structured in two levels. It helps you progress towards IFS Certification within a defined time frame. 

International recognition

The IFS PACsecure version 3 accreditation process is in progress with the International Accreditation Forum (IAF) to be recognised under the sub-scopes of product certification of the IAF Multilateral Recognition Arrangement (MLA). IAF MLA signatories mutually recognise accredited certification. It helps to reduce barriers to trade as accredited certificates are recognised in many markets based on a single accreditation. Also, the benchmarking process with GFSI has started. 

More information

IFS PACsecure version 3 is currently available in English only. Translations will come later, and we will inform you about them on LinkedIn and in our regular newsletters. 

For more details: 

	Download the newsletter about IFS PACsecure 3 for Industry
	Visit the IFS PACsecure webpage.




Berlin, 21 February 2024
 









New IFS Food 8 Doctrine and Audit Checklist Guideline



29.01.2024 
We are excited to share two new publications with you that will help you prepare for the IFS Food 8 Audit. Discover the essential information and valuable insights they hold.



Read more
















IFS Food 8 Doctrine version 2 

We updated the IFS Food 8 Doctrine. It is a normative document complementing the standard. Accordingly, companies, certification bodies and auditors must be aware of its content before the next audit. The current update clarifies the following requirements:  

	Part 1, 1.2.1.1 on the use of a professional interpreting service provider. 
	Part 3, 3.1.1.1 on the suspension or withdrawal of the accreditation of a certification body. 
	Part 4, 4.2.1.1 on using the COID for companies in some specific cases.


IFS Food 8 Audit Checklist Guideline 

This guideline enhances your understanding of the IFS Food Requirements as well as their intention and background. It gives you hands-on advice and contains valuable references. 

For every chapter, the guideline offers you a selection of 

	applicable European legislation, 
	references to legislation in other parts of the world, 
	and other helpful documents. 


For each requirement according to part 2 of the IFS Food 8 Standard (Audit Checklist), you will find 

	examples of good practices, 
	typical auditor questions, 
	elements an auditor should check, 
	and examples of non-conformities, Majors and KOs.


The guideline has an explanatory, supportive character and is not normative. It will equip companies with the same know-how as the auditors. 

Download the documents 

Benefit from these sources of expertise and be well-prepared for your next audit. 

	Download the IFS Food 8 Doctrine version 2 here. 
	Download the updated IFS Food 8 Audit Checklist Guideline here. 


Berlin, 30 January 2024
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IFS Faces - Mariana Estrada




12 December 2023 









IFS offers me an environment in which I can develop my skills while contributing to bringing safe products to the market that benefit consumer health. Mariana Estrada, Logistics & Broker Standard Manager Mariana Estrada has been a highly valued m...


Read More
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IFS Faces - Our Dynamic Duo in Market Development




09 October 2023 









In our IFS Faces Blog, we usually introduce one outstanding colleague. This time, we are even more excited to present not just one but two exceptional individuals who have recently joined the IFS Team: Mario Schuster and Holly Hatam, who have started...


Read More
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When the auditor doesn’t come alone




25 June 2023 









The roles of different types of auditors and the responsibilities of certified businesses It's getting time for the annual IFS Audit, and tension is high because your company needs to pass. Then your CB informs you that an auditor trainee or a witnes...


Read More
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Stay up to date! 

Receive information on IFS Standards and Programs, helpful IFS Tools and other services,
 upcoming events and latest developments with the IFS Newsletter,
 delivered straight to your inbox.

Subscribe now!

Follow us on social media
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IFS Management GmbH

Am Weidendamm 1A, 10117 Berlin

14, rue de Bassano, 75016 Paris 

Contact us
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